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Future health and care
in Kent and Medway
You spoke. We listened!
Across Kent and Medway, there
have been meetings and roadshows
in the last few months where
well over 1,000 people have
given their views about future
plans for health and social care
in Kent and Medway.
In west Kent, we held five listening
events, attracting nearly 200
people eager to have a say about
local healthcare. Topics discussed
included developing local care
so people can get more care and
support in their own community,
and plans for improving urgent
care by strengthening NHS 111
and building urgent treatment
centres at the main hospitals.
There was also an update on
the stroke review.

What we heard was:
• in principle, the ideas are
good, but you have concerns
about the ability of the system
to deliver given problems with
staffing and funding
• the stroke review needs to
move faster – it is taking too
long to act
• integration is welcomed,
you like seeing us working in
partnership, and you want the
voluntary and community
sector to be part of the plan
• you have concerns about
the availability and provision
of social care and mental
health services
• you think NHS 111 is so
tarnished that it needs a
rebrand for people to use it

• promotion of alternatives to
A&E is important – otherwise
people will continue to seek
help from emergency services
when other NHS services could
help them
• it is important that care takes
account of what is most
important to individual patients
• you want mental health and
wellbeing to be a real focus
• you welcome changes to
improve local care but are
concerned about access to GPs.
It has been hugely rewarding,
interesting, and challenging and
we’ve already started analysing
your feedback. The findings will
be used to inform the next stage of
our work. Thank you to everyone
who was able to come along.
The presentations and question
and answer sessions have now
been published on our website,
and you can also view recordings
from the events on the Kent
and Medway STP website
http://kentandmedway.nhs.uk/
Bob Bowes
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‘We have a clear and
exciting ambition’ – new
chief executive appointed
Glenn Douglas has been appointed as the full
time Chief Executive of the Kent and Medway
Sustainability and Transformation Partnership
(STP). Glenn had been leading the STP, as Senior
Responsible Officer, on a part time basis while
continuing to be chief executive at Maidstone
and Tunbridge Wells NHS Trust (MTW), since
the STP was set up in 2016.
He said: ‘‘I am delighted to be taking on this role
full-time. Our plans to work together across health
and social care to improve services in Kent and
Medway are starting to take shape.’’
He added: ‘‘Doctors, nurses and other health
professionals, alongside social care practitioners
and health and local authority leaders in Kent
and Medway have a clear and exciting ambition.

We want to improve health and wellbeing, reduce
health inequalities between different areas in our
region, improve the quality of services with better
clinical outcomes and patient experience, and create
a sustainable system that works within the available
funding. My role is to ensure we develop detailed
plans and deliver this ambition successfully, in
partnership with our staff and local people.’’

“We want to improve health
and wellbeing, reduce health
inequalities between different
areas in our region, improve
the quality of services…”

Keep in touch!
Don’t forget, you can keep updated on all the
latest news about transforming health and
social care in Kent and Medway by:
	visiting the website
http://kentandmedway.nhs.uk/
	signing up to the email newsletter
http://kentandmedway.nhs.uk/subscribe/
following @KMhealthandcare on Twitter
	

	following KentMedwayHealthandCare
on Facebook
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Kent Children
and Young
People’s Mental
Health Services
People of any age with an eating disorder,
and children and young people in both Kent
and Medway who need specialist mental
healthcare are now able to get their services
from the same organisation, North East
London NHS Foundation Trust (NELFT)
which took over on 1 September 2017.
The contracts, which were drawn up with
input by GPs, children, young people,
families, and those with experience of
eating disorders, are really clear about what
children, young people, and people with
eating disorders in Kent can expect. Changes
will be made to the services over the coming
months to deliver what is set out in the
contracts. They are expected to make a real
difference in improving care and people’s
chances of making a full recovery, as well as
reducing the number of people who need
long-term support, reducing waiting lists
and improving patient experience.
For more information about the new
services, please visit http://www.nelft.nhs.
uk/services-kent-medway
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Gluten-free
prescription decision
Last year, it cost us nearly £140,000 to prescribe
gluten-free foods. We are facing significant
financial challenges and need to make sure we are
spending money to best effect for our population
as a whole. At our governing body meeting in July
we made the difficult decision, given our financial
position, to stop routinely funding gluten-free
foods for people with coeliac disease and other
gluten-sensitive illnesses, except for people with
Phenylketonuria (PKU) who need specific low
protein food.
This took effect on 1 September 2017. We know
this is disappointing for many people with coeliac
disease in west Kent and want to thank everyone
who responded to our consultation on this.

Go-ahead for combined hospital
and GP surgery in Edenbridge
Following a full consultation and overwhelming
support from local residents, we agreed at our governing
body meeting in July to progress our preferred option
for a combined hospital and GP surgery in Edenbridge
to the next stage.
Members heard that 79 per cent of people supported
the preferred option – for services to be provided in
a new building, on a new site, with additional day

services (such as intravenous drips) and no inpatient
beds. This was also backed by the board of Kent
Community Health NHS Foundation Trust, (KCHFT)
which provides almost all the services based
at the hospital and in people’s homes in Edenbridge,
and by the GP partners of Edenbridge Medical Practice.
The changes we have agreed mean we will be
able to keep GPs in Edenbridge for the long term.
As part of the strengthening of local care across
west Kent, the GPs and their teams will work very
closely with community, mental health and voluntary
services and with social care to provide more care in
Edenbridge, including treating more people in their
own homes.
We have set up an implementation group to do
detailed work on potential sites, planning and
finances for the new facility.
We will keep you updated on how the plans are going.
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Your guide to
staying well this winter
The run up to winter is a great time to make sure you keep healthy
and that you know the right place to go if you do feel ill.
Your medicine cabinet
 ake sure you keep your medicine
M
cabinet well stocked, especially with
cold and flu remedies, and painkillers
such as Ibuprofen or paracetamol. If
you are prescribed regular medication
by your GP, which you need to keep
on taking, check you have enough
and order more in plenty of time,
particularly ahead of Christmas
and New Year.
Taking care of yourself
 he best treatment for a cold is to
T
drink fluids, take paracetamol and rest.
Antibiotics don’t work against viral
infections such as colds and will not be
prescribed by your doctor. Try not to
spread illness. Use tissues for coughs and
sneezes and dispose of them in a bin.
Diarrhoea and vomiting is very common
in winter and will usually improve
within four days. Stay at home for 48
hours after you last have symptoms to
avoid giving it to anyone else.

Feeling unwell? Don’t wait – get
advice from your nearest pharmacist
At the first sign of a winter illness, even if it’s
just a cough or cold, get advice from your local
pharmacist before it gets more serious. Act quickly.
The sooner you get advice from a pharmacist,
the better. Pharmacists are fully qualified to advise
you on the best course of action. This can be the
best and quickest way to help you recover and
get back to normal.

F lu can be a very unpleasant illness,
with potentially serious complications,
particularly for young children, older
people, pregnant women and people
with a long term health condition.
That’s why free flu immunisation is
available for those people, along with
family carers, and frontline NHS staff.
Children aged two to eight usually get
it as a nasal spray – two quick sniffs is
all it takes. The vaccine works very well
in children and it also helps to protect
other members of the family from
catching flu.
Other people will be contacted by
their practice and invited to a flu clinic.
If you havevn’t already had a letter
about this from your GP practice, ask
about vaccination there or at your
local pharmacy as soon as possible.

If you can’t get to a pharmacy
yourself, ask someone to go for you,
or call your local pharmacy.
Additionally, in west Kent, many pharmacies are
part of the Common Ailments Scheme, which offers
not just expert advice but also free medication for
certain illnesses to people who don’t usually pay
for their prescriptions. Look out for the Common
Ailments Scheme posters.
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Minor
Injuries Units
If you are injured and it is not serious, you can get
help from a minor injuries unit (MIU). These are in
Edenbridge and Sevenoaks. They can see a range of
minor illnesses and injuries such as burns, sprains,
cuts and foreign bodies in the eye, nose and ear.
Both units have x-ray facilities.
Edenbridge MIU is open from 8.30am to 6.30pm,
7 days a week, with X-ray available Monday,
Wednesday and Friday, 9am to 1pm and 2 to 5pm.

Sevenoaks MIU is open from 8am to 8pm,
7 days a week with X-ray available Monday to Friday,
8.45am to 5pm.

Your GP
practice
GP practices will make every effort to speak to
patients who need medical assistance that day.
A doctor may give you advice over the phone or
arrange for you to be seen. Please turn up for your
appointment if you have one, or ring if you can’t
make it – wasted slots deprive other people of care.

NHS 111
When you need urgent healthcare but it is not a
999 emergency, ring 111, 24 hours a day, seven
days a week.
Don’t forget A&E is for life-threatening or serious
injuries only. Please help to keep it free for those
who need it.
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Join now! Make a difference!
As you know, the NHS is constantly changing. In our area we need local people to join our listening
group called the Health Network so we hear from you about your experiences of services and what
you think our priorities should be, and so you can have your say on any proposed changes.
Benefits of joining the Health Network:
•
•
•
•

take part in discussions about health issues that interest you
share your personal experiences
tell us what’s important to you, to help set priorities
receive a regular newsletter about what is going on in your area.

If you want to be part of the West Kent Health Network then join today!
You choose how and when you participate, and choose from a range of activities
to match your interests and lifestyle. Everyone is eligible to join!
Simply complete the form below and return it to:
Engagement Team
Freepost Plus RTEG-RHKB-EJGJ
NHS NEL CSU
Kent House
81 Station Road
Ashford
TN23 1PP
or scan and email to engagement.nelcsu@nhs.uk
Title...............					 Name................................
Address...................................................

Postcode...........................

Email.......................................................

Telephone.........................

Mobile...............................

GP Practice (optional):
Age:

General areas of interest:

Specific areas of interest:

15-24		

Long-term conditions 			

Cancers & tumours

Musculoskeletal

25-34		Maternal health			Dental

Neurological

35-44		Mental health				Endocrine

Respiratory

45-54		Other...............................		Genito-Urinary System

Trauma & injuries

55-64							Infectious diseases

Other............................

65-74							Circulatory
75+								
Are you a carer? Yes/No
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Gender: Male



Female



Ethnic origin: I would describe my ethnic origin as follows:
White



Bangladeshi
Chinese



English / Welsh / Scottish / Northern Irish / British





Irish

Any other Asian background, please describe



Gypsy or Irish Traveller

Any other White background, please describe

Mixed / Multiple ethnic groups


White and Black Caribbean



White and Black African



White and Asian

Any other Mixed / Multiple ethnic background,
please describe

Black / African / Caribbean / Black British


African



Caribbean

Any other Black / African / Caribbean background,
please describe

Other ethnic group


Arab

Any other ethnic group, please describe
Asian / Asian British


Indian



Pakistani

Sexual orientation: Please indicate which term would best describe your sexual orientation:


Lesbian					



Gay



Bisexual					



Heterosexual



I do not wish to disclose my sexuality

Religion/belief: Please indicate your religion or belief:


Atheism



Judaism



Buddhism



Sikhism



Christianity



Other



Hinduism



I do not wish to disclose my religion



Islam



Jainism

